How to pay for your Physical Therapy
Insurance
 The charges will be submitted to the insurance company within 2 to 4 days of
your appointment. It takes about 4 to 6 weeks for insurance to process claims.
 Once we have received notice of insurance processing we will generate a
statement for the unpaid portion of your therapy.
 Statements are sent out by post at the beginning of each month.
 Payments can be made in the office: cash, check, debit, credit, or HSA card
 Payments can be made by mail with a check
 Or payments can be made on my web site – see below
Self-pay
 Payment is required at the time of service
 Payments can be made in the office: cash, check, debit, credit, or HSA card
 Payments can be made by mail with a check
 Or payments can be made on my web site – see below
Payments on Beth’s web site
I am able to accept Visa, MasterCard, Discover, and American Express cards and
Pay pal through my web site. This service is provided for your convenience. Can
be done from home at anytime day or night. I hope it helps.
1. Go to my web site www.bethshelly.com
2. Click on the button “for patients”
3. Scroll down to the bottom right of the page and click on “pay your physical
therapy bill”
4. Click on “pay now”
5. You may choose Pay pal or click “Don’t have a pay pal count” to pay with a
credit card, debit card, or HSA card.
6. Fill in your information on the right – all boxes must be filled out
7. On the left you must fill in the amount you would like to pay. There is a $3
processing fee on all transactions.
8. You (and I) will receive an email when the payment is complete.
9. Please call if you have questions.
10. Sometimes HSA cards do not work – sometimes they do.
Thanks for choosing Beth Shelly Physical Therapy

beth@bethshelly.com

563-940-2481

